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How to Log in to
Business Banking

www.HighpointCommunityBank.com

highpoint

. 1-888-422-2280

Online Banking Login

SYSTEM UPGRADE

INFORMATION

Upgrade October. 24 - October 27
Learn More

Forgot Passweord LOGIN

Current Mortgage Rates

RATE APR
30 Year Fixed 3.750% 3.921%
15 Year Fixed 3.375% 3.599%

Additional Loan Terms and Rates

Enter
User ID:
Same User
Name

Hit Login

The next screen
will prompt you
to enter your
password.

Password: Last
four digits of
the Tax ID




Two factor authentication will need to be set up ‘
to access your accounts

Protect your account with 2-step verification

£

- )
(S55) 5555555 How do you want to get your codes?

We'll use the phone number you provided to send verification codes

1 Text message
516] 450-3536
Message and data rates may apply

Phone call

(616) 450-3536

1 Authenticator app
e Suppon & L :

\uthy app. Ay ke Tor §0°5, Androdd and oad Authy 1Ty
the Authy app, well send a texl message. Message ard data rates may apply

Verification codes can be set up to be sent via
tEXt, phone Ca”, or by USIng the Authy app o can comact us for help of use the Authy BpD 1o fesel your Bccou

Mo longer have attess to this number?



Enter the verification
code

highpoint

User agreement
Enter verification code

END USER AGREEMENT

Tho primary Scensor Tor Highpoint Bask's modde Danking service 5 Jack Honry &
Associaies, Inc. (1he "Frovider”) By ecrciing n our mobile Bariong service, you heredy
ree as folows

9802()52’1 % TERMS OF USE AND PRIVACY POLICY
The primary Scensor for B onfine and/or mobie banking service you
M0 UG (Ihe “Service™) & Jeck Meery K ASSOCales Inc (he
wer”). By entoing o our Service, you Res soee s b
Dont ask for codes again on this computer ) G«wnl The P'fndgf is not the pla:J« c(::: -:!sz fnancial
services avaliabie 10 you thiough the Service, and the Provider is not
responsDie 4or any of e materials, nformation, products of services
A0 avidable %0 you rough the Service
{¥) Provider Privacy Policy. P1ovider may acCess parscns information
whiie you use the Service Provider may access records held by your
SNANCN INSNGON 108 SOCh INMOIMANON &1 YOU! DhONe rumded. home
SOAS Of ambil BAtesS, PYOVON Will Uié Thes COMMCT mdcrmation
alert you about Servicereiated events o actions that requre your
sttention. ¥ you grant permission 10 use phone nformation, Provider
Wikl ube The DHOne furmBed 10 Dre-Doiate forms that capect »
parsonal phone pumber for conmacting ¥ you grant peemission 10 use
pour Savice’s location, Provider wil use the data when checking for
ey branch and ATM locations. ¥ you grant peemission 10 use
aCCess photos, media or other fes stored on your device, Provider
Wikl U8 That formation 50 &dd &N MG 10 3 TANIACon and #3d 3
10 your peofiée. If you prant permaission 10 Use 0 Camen
der wil use i when Saking 2 picture 10 203 an image 1o »
VANEHCUON OF 10 CHOIEE mMadet of & Check Tha! i3 Deing depotited of
10 533 5 SHOLG 10 yOur rofie. In SANON 10 T Provider Privecy

IS
Moy

Agree to the OLB User

Agreement




DASHBOARD Process ACH, Wires or Positive Pay .
hlghpOl éDashbuardé Accounts Move money  Business & 8 Daisy v
Accounts + Move money ‘
CHECKING §8.74 < Make atransfer >
xB770 Available
ViEW View all
Activity Messages =
and
Accounts Activity Q [Z) New conversation — help Just now
View all
No recent activity
Card management
View all
=

*When logging in for the first time, you must click the Business tab to change your password




BUSINESS BANKING INITIAL
password LOG IN

1. Update your

Change your Single Sign On CM Password (required}
wrrent Single Sign On 1D Admin 1885

Password Rules

- Must contain ac least 1 letter 2 S I t W t m k

- Musz contain at leasz | number o e ec a a er a r

- Musz conzain ac least 1 special character +_%305*-
Must conzain at leas: 1 upper and lower case lecter

be Detween 8 and 25 characters in length
- Must not match or contain your 1D

For security purposes, each

ime you logn, verify the image on the left is the image

you selected as your Personal idensification Image.
Yihen you login, you will be prompeed to select an image

Personal Icon

Current Image

age Selacted

3. Answer security
guestions

Frioem Agw an we will manitar the login ssthity and trantectiaon perforrmed in your

8 high-rigk srangation b aks & perfarmed w
4 Wk F

Question One: Select Question

o
o

Select Quiestion. . .




Business Banking

Add users

and
process
ACH files

View
Accounts

and
Activity

Enroll and view eStatements

highpoint

COMMUNITY BANK

3 = \J X
Cash Manager EStatements Dashboard Settings
My NetTeller Accounts Transactions
A

Highpeint Community Bank-150 W Court StHastings MI 49058-(269) 945-2401

LT BN G CEEEG R Your email address has been submitted.

Welcome DAISY R DUCK!

Depaosit Accounts . View5 | 10 | 20| 50 | |
Account (Click for Details) Balance Status Options
CHECKING 8.74 Select Option
TEST WAME 30.01 Dormant Select Option

Customer Summary Information

2 Deposit accounts with a total balance of 38.75

\YELGE]
transfer, add
a stop
payment, or

view
transactions




How to Add Users

Cash Manager > Users > New CM Users

highpoint

COMMUNITY BANK

A x = ' X
Merle Lagh Manager e At Uashboard L

hiser Mame Cinlirse Barikirg 10
best Verificazion email gent Resend
test2 Verification email sent Besard
Draver Braden Admind ZBE

Tasrd Weriiarion email sent Resamd

Eﬁ

Highpoint Lommunity EBank1 50 W Cours Jorastings M1 #3058 ([00) 45- 80

Seabu

Mew Sebect option

Peewd Setect ophion...
Active Select opton...
[ Sebisl pplen. .,

]
i

m
=
o
=
=

¢




Add a user name, email address and password. Select the level

e ko s ke of administration for the user.

. Full — All Permissions
Partial — Cannot edit or add users
e Posioihcody Beper: [ No - All permissions and limits set by Admin

Hald User

Hold User ||

Access Times Begin Time (hh:mm AM/PM} End Time (hh:mm AMSPM]}
Monday 12 | - o1 | - AM | = 11 - 50 - PM - [] Mewer on this day [ All Day
= e Tuesday 1z | - o1 | - AM | 11 - 59 PM v [ Mewver on this day [ All Day

Access limits are set for when
Wednesday 12 | - o1 | - AM | w 11 - 59 PM v [0 Mewver on this day [ All Day
users are able to access Thursday |12 | = |[ 01 |~ |[ am| = |[ 22 |~ |[ 50 | = |[ Pm| = | O1 Neveronthisday [ ANDay
- k. Friday 12 - 01 - AM - 11 - 59 - PM - [] Mewver on this day [ Al Day
BUSI ness Ba n Ing Saturday 12 | - 01 - AM | - 11 - 59 = PM - [ Newver on this day [ All Day
Sunday 12 | - 01 - am | 11 | - 55w PM | [] Never onthisday [ All Day
All times are Central Time

Set ACH and Wire amount limits Dty ACH L Per ire Limi

Transfer Limit Daily Wire Limit .00
Dual Wire Control (] Dual Wire Control Limit .00

5 5 [ Display / Download ACH [ Work with ACH [ Import Record

Add ACH per |SS|OnS for O Full ACH Control [ Quick Edit ACH Only [ update Record

[ initiate ACH [ Edit Recurring ACH [ upload ACH

t h e u Se r Initiate Same Day ACH [ Delete ACH [ Restricted Batch Access
.

cenes! m




Enable additional permissions for balance

information, wire ability, and Positive Pay.

-
-

User: aulbergD01 ‘
[ Transaction Inquiry Define Non-Rep Wires [ Upload Positive Pay
Statement Inguiry Edit Mon-Rep Wires [] Work Positive Pay ltems
O Current Day Balance Define Rep Wires ] Download ARP File
[ Prior Day Balance Edit Rep Wires [ Upload ARP
Stop Inquiry Define Recurring Wires [] Wark ARP ltems
Stop Additions Edit Recurring Wires Transfers
Transmit Wires [ Order Checks
[ Mo Balance View [ Bill Payment
o ES MUST be enabled for
] Wark ACH Exceptions [ es .
users to view eStatements

Select Accounts

Select the accounts for the [ selecl
user to have access to view [0 creckng [ TEST NAE

y - BipAL HOUSNG
LENDER




The user will receive an email notifying

the user to log in and change their

Contact Us Log Out

password. Click Resend if the user does

highpO'“t not receive the email.

COMMUNITY BANK

A e = ?
NetTeller Cash Manager EStatements Dashboard

ACH Users Reporting File Status

ry

K . .
S Edit or view

permissions
here

CM User List New CM User

Highpoint Community Bank-150 W Court StHag

Cash User Listing 9

User Name Online Banking ID
test Verification email sent Resend MNew Select option...
User Settings
L ) Default Settings
test? Verification email sent Resend New Account Settings
Delete
Dawn Eraden Admin1886 Active Select option... v
Test2 Verification email sent Resend Mew Select option... v

ETw

- LENDE
LENDER

All users must be approved by HCB. Please contact or 269.945.2401.



mailto:electronicbanking@hcb.com
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Cash Manager > ACH > ACH Batch

Initiating an ACH File Using a Template

E—
ACH Users Reporting File Status
A
ACH Batch Upload Tax Payment History Search

Highpaint Community Bank-150 W Court StHastings M1 43058-(269) 345-2401

The ACH cutoff time is 3:15pm ET.
Batches initiated after 3:15pm ET will be
processed the next business day.

Select a
P revious ACHBatchlist @)

b a tC h O r Create a new batch for: |JEElRe R uNg
TEST HCB

use the

Total Batchesd4  View 0| 0|70 |

Status  Batch Name s Type  Company Process Date Debit Credit Recurring Scheduled Date
d ro p d own [0 Ready  PAYROLL CCD  TESTHCB $0.00 $10,100.00 None Select option... ¥
to cre ate d [0 Ready  PAYROLL2 PPD  TESTHCB $0.00 £3,000.00 None Select option... ¥
n eW O n e * O Ready TEst1234 CCD  TESTHCB $0.00 £5,000.00 None Select option... v
[0 Ready TEs2 CCD  TESTHCE $0.00 £3,000.00 None Select option... ¥
Total $0.00 $25,100.00
Select All Delete Selected




Contact O Loz TOr

highpoint

COMMUNITY BANK

w % = | X
NetTeller Cash Manager EStatements Dashboard Settings

ACH Users Reparting File Status
-

ACH Batch Upload Tax Payment History Search

Highpaint Community Bank-150 W Court StHastings M| 43058{269) 345-2401

* *

Batch Name Test SEC Code PPD - Prearranged Payments and Deposi
Company  TESTHCB Company|d 13895999999
Discretionary Data ACH BATCH Entry Description ¥ ACH BATCH|

Coneel

Enter the batch
name, description,
and SEC Code

bl B N I Rl Batch Test successfully added/edited

ot §
|

Record Information:

Name *

ID Number

Enter in the debits and credits
for your batch. Your batch must

Amount * 0 00

Prenate [

Receiving Financial Institution Information:

balance so be sure to enter in
an equal amount of debit and
credit items.

Routing * Search for ABA #

Account Number *

Addenda Type

Creates a separate $0 record of this entry.

Account Type

Transaction Type

Quick Add Add Multiple Cancel

00-No Addenda Information

Checking ~

O Debir ® Credit

® Active O Hold

P
LENDER




Edit Batch

D

Batch Name

Company

scretionary Data

Test SEC

TESTHCB

ACH BATCH Entr

Total Transactions 2 View

When all records

are added and the

batch is balanced,
hit submit.

Name D Number Azcount Amount CR/DR Hald
Donald Duck 9988770 072402869 $10.00 CR Delete
H(B 291234566 072402869 $10.00 DR adi Relata
Total Debits $10.00  Total Credits $10.00
Carcel Submit
Highpaint Community Bank-150 W Court StHastings M 49058:(263) 9452401
The ACH cutoff time is 3:15pm ET.
Batches initiated after 2:15pm ET will be
processed the next business day.
ACH Batch List ° Total Batches 5 View 'O | 0| °0 |
Create a new batch for: | Select Company -
Status Batch Name £ Type  Company Process Date Debit Credit Recurring Scheduled Date
O Ready PAYROLL CCD  TESTHCB $0.00 $10,100.00 None Select option... =
O Ready PAYROLLZ PPD  TESTHCB $0.00 £3,000.00 MNene Select option...
[0 Ready Test PPD  TESTHCB $10.00 $10.00 None Select option...
View
Download
[0  Ready  TEst1234 (D TESTHCB £0.00 £5,000.00 None Edit
Quick Edit
. Copy
O  Ready TEs2 CCD  TESTHCB $0.00 £5,000.00 None Delete
Initiate
Total $10.00 $25,110.00
Select All

Delete Selected Initiate Selected

Click Initiate
from the drop
down next to
your batch. If
Initiate is not
listed, be sure

your batch isin
balance.




Select the Effective Date and click Initiate W

Batch Name Test SEC Code PPD
Company TESTHCB Company Id 1389399999
Discretionary Data  ACH BATCH Entry Description ACH BATCH
Name ID Number Accoun t Routing Amount CR/IDR Held
Donald Duck 9983770 072402369 $10.00 R
HCB 091234566 072402369 $10.00 DR
Total Debits $10.00  Total Credits $10.00
lect Effe D. Select Date

Reset amounts to §0.00 after processing batch []

Your batch has been submitted to HCB. To confirm the
batch was sent, verify the status says Initiated

PAYROLL2 =] TEST HCE H
] Iraiazed Test PPD  TEST HCE $10.00 £10.00
Ready TEsxi234 ClD TESTHCE
Ready TEsal CCD  TESTHCE

You have the option to delete or
edit batches up until the batch
is uploaded by HCB.




Uploading a NACHA File

Cash Manager > ACH > Upload

Click Browse
and locate your

NACHA file.
Click upload to
submit.

A
NetTeller

ACH Users
Fs

ACH Batch

Upload ACH File

COMMUNITY BANK

£ =
Cash Manager EStatements

Reporting File Status
Upload Tax Payment

Dashboard

History

Search

Settings

Enter the name of the file you wish to upload (some browsers will provide a
Browse button to help you find the file). Click the Upload button. If you are
consistently having trouble uploading your ACH file, you may want to try another
uploading method by clicking here .

Browse... Upload

NOTE: Maximum upload file size is 3 MB.

|

Highpoint Community Bank-150 W Court StHastings MI 49058-(269) 545-2401

s &

Bl i
LENDER




Once uploaded, the batch will display in
your ACH Batch List. The status will
display as Uploaded.

From the Select Option drop down, you
may edit the batch.

Total Batches 6 View

ate a new batch for: Select Company

Batch Name # Process Date Debit Credit Scheduled Date

Status Company Recurring

O Ready PAYROLL CCD  TESTHCB $0.00 $10,100.00 None Select option... v

O Ready PAYROLL2 PPD  TESTHCE $0.00 £5,000.00 None Select option... v

O Inivated Tax FD 1000000 CCD  TESTHCB $1.00 $1.00 None Select option... o

O Initated Test PPD  TESTHCE 510,00 $10.00 None Select option... v

O Ready TEst1234 CCD  TESTHCB $0.00 £5,000.00 None Select option... v

O Ready TEst2 CCD  TESTHCB $0.00 £5,000.00 None Select option... v
Total $11.00 $25,111.00

Highpeint Community Bank-150 W Court StHastings M| 490581269) 945-240°

The ACH cutoff time is 3:15pm ET.
Batches initiated after 3:15pm ET will be
processed the next business day.

ACH Batch List @ Total Batches 5 View

Create a new batch for: | Select Company

S - S— - T e e ( Ile Initiate fro the

[0 Ready  PAYROLL CCD  TESTHCB $0.00 $10,100.00 None Select option...
[0 Ready  PAYROLL2 PPD  TESTHCB $0.00 $5,000.00 None Select option... | ~ d ro p d OW n n eXt to yo u r
—
[0 Ready  Test PPD  TESTHCB $10.00 $10.00 None . . .
batch. If Initiate is not
[0 Ready  TEst1234 CCD  TESTHCB $0.00 $5,000.00 None Edit .
O Ready TEs2 CCD  TESTHCB $0.00 $5,000.00 None | . t d b r r
Total $10.00 $25,110.00 IS e I e Su e y : u

Select All Delete Selected batc h is u p I Oa d e d
correctly.




Cash Manager > ACH > Tax Payments

How to Submit a Tax Payment

ACH Users Reporting File St
a

ACH

Upload Tax Payment History

Highpoint Community Bank-150 W Court StHastings M 43058 (269) 945-2:

Add Tax Payme:

PayTo | Select Tax Authority v

Category Tax

o o : Enter in required fields and click Submit

F=t mmiddiyyyy

Tax Period 23]

Tax Code Lookup
Taxpayer ID

Amount Type Cade Lookup

Amount | $0.00

Pay From Account | Select Account -

ACH Batch List

Total Batches 6 View

Create anew batch for: | Select Company -
Status  Batch Name v Type  Company Process Date Debir Credit Recurring Seheduled Date
[ Resdy  PAYROLL D TESTHCB 50.00 $10,10000 Nane Select option... v
[ Resdy  PAYROLL2 PPD  TESTHCB 50.00 None Select option... -
. [ Ready  TaxFD 1000000 oD TESTHCB $1.00 $1.00 None option. .
Using the dropdown, select ge——
Copy
| n iti a te n ext to t h e Ta X Pay m e nt [ Ready  TEstl234 €D TESTHCB $0.00 $5,000.00 None ?ﬂe“t;‘;
O Ready TEs2 oD TESTHCB $0.00 Nane Select option... =

Total $11.00 $25,111.00

Select All Delete Selected Initiate Selected




Enrolling in eStatements

eStatements > Enrollment

A % ?
NetTeller Cash Manager hboard Settings
Enroliment Email Seitings Disclosures
a

Enroliment

You may cheose to receive your statements for your account(s) delivered via email and made available online through this
site. To enroll your account(s) please follow the steps outlined below

1. Account(s) and Document Enroliment

All available documents for all active accounts. Details

2. Please review the following email address. If not correct, please update it in the space shown.

aeavey@hch.us

3. Please enter a security phrase to be displayed on all valid emails sent from this site.

Please enter a security phrase.

Only admins can enroll in eStatements

for the business. Users will have the
ability to view eStatements based on
their permissions.

4. Please enter the enroliment passcode in the field immediately below. To see the passcode, click here.

Please enter the enrollment passcode.

5. Please read the disclosure below. You must seroll to the botiem of the disclosure before agresing to the ferms listed.

s
Highpoint Community Bank

Electronic Banking Account Statement Disclosure and Agreement

This Electronic Banking Account Statement Disclosure and Agreement “Agreement” is made between you
and Highpoint Community Bank and provides your request and consent to receive statements, notices, and
documents for your accountis) by electronic delivery. These electronic statements, notices, and documents
are called “eStatements.” This Agreement is in addition to the terms and conditions deseribed in the

e ———

Enter in a Security Phrase and the

Passcode before agreeing to the
disclosure.

Please enter the enrollment passcode.

5. Please read the disclosure below. You must scroll to the bottom of the disclosure before agreeing to the terms listed.
presented to you electronically YoU can contact us by pRONE at (8K5)422-2280 Of Dy WITIN Us at -

ElectronicBanking@hch.us.

We will use our best efforts to deliver your eStatements in a timely manner and in accardance with any
applicable time required by law. However, we shall incur no liability if we are unable to deliver your
estatements because of the existence of any one or more of the fallowing circumstances:

a Our website or Highpoint Community Bank Online is not werking properly and you know or
have been advised by us of the malfunction; or

b.  Circumstances beyend our contrel (such as, but not limited te, fire, floed, interruption in
telephane service or other communication lines, interference from an outside force, legal restriction or
delays in mail service) prevent proper delivery and we have taken reasonable precautions to avoid those
circumstances
DUTY TO REVIEW PERIODIC STATEMENTS. You must promptly access/review your eStatement and any
accompanying items and notify us in writing immediately of any error, unautherized transaction, or any
other irregularity. If you allow someone else to access your eStatement, you are still fully responsible to
review the eStatement for any errors, unauthorized transactions or any other irregularities. Any applicable
ime periods within which you must notify us of any errors on your account statement(s) shall begin on the
estatement notification date regardless of when you access and/or review your eStatement. If you do not
immediately report to Highpoint Community Bank any non-receipt of estatements or any error, irregularity,
discrepancies, claims or unauthorized debits or items, you shall be deemed conclusively to have accepted all
matters contained in the eStatements to be true, accurate and correct in all respects,
EMAIL ADDRESS MAINTENANCE. It is your responsibility to notify us if you change your email address. You
may update your email address by going to the eStatements tab in online banking, cli

king on Email, and v
[ 1agree to the listed terms.

Click here to see a sample document.




